The study investigated the influence of four selected variables of quality assurance (library collections, human resources, library environment and funding) on information service delivery in federal university libraries in south-south zone of Nigeria. The study adopted the survey research design. The population and sample size of the study was 178 comprising 64 professional librarians and 114 para-professional librarians using the census sampling technique. A researcher-developed questionnaire-Quality Assurance Variables and Information Service Delivery Questionnaire (QAVISDQ) validated by three independent assessors and with reliability coefficient of .82 determined using Cronbach Alpha reliability package in SPSS 20 -were used for data collection. Data collected were analysed using Mean and Standard Deviation to answer the research question and dependent t-test to test the hypotheses at .05 level of significance. The findings from data analysis showed that the investigated quality assurance variables had significant influence on information service delivery in federal university libraries in south-south, Nigeria. It was concluded based on the findings of the study that information service delivery in university libraries is determined and influenced by the quality of the collections, human resources, library environment and the adequacy of funding. Consequently, it is recommended among others that government should ensure proper allocation of funds for academic libraries as all the quality assurance variables cannot be put in place without the availability of funds and that university libraries and librarians should take up the initiative to proactively improve the quality of their resources and services by sourcing for funds through partnership and collaboration with corporate bodies, philanthropic individuals and so on.
Introduction
The university library can aptly be described as the heart of the university, supporting the intellectual development of the university community through the provision of not only information resources but also facilities and services to students, lecturers, scholars and professionals. According to Aina (2004) , the library to the undergraduate students, is a learning center because it provides materials that are needed for learning for all the courses that may be offered by the institution; to the postgraduate students, information resources Information Impact: Journal of Information and Knowledge Management, Vol.10 (2), Dec., 2019 are provided for effective learning and research activities and to the faculty, resources to support teaching and research.
The author further stated that the mandate of the university library is said to have been achieved when its users are satisfied with the information resources and services, hence the yardstick for measuring users' satisfaction is premised on the quality of the library's resources and services.
According to Ogbuiyi and Okpe (2013) , to the standards set out by regulating bodies locally and internationally (Osinulu and Amusa, 2010 
Research Questions
The following research questions were formulated to direct the study:-
1.
What is the influence of library collections on information service delivery in federal university libraries in South-South, Nigeria?
2.
What is the influence of human resources on information service 
Hypotheses
The following null hypotheses were formulated to guide the study:
1. There is no significant influence of library collections on information service delivery in federal university libraries in South-South, Nigeria.
2.
There is no significant influence of human resources on information service delivery in federal university libraries in South-South, Nigeria
3.
There is no significant influence of funding on information service delivery in federal university libraries in South-South, Nigeria.
Literature Review
Quality assurance, as defined by Borahan and Ziarat (2002) , is all planned and systemic actions deemed as necessary to provide adequate confidence that a product or service will fulfill specified requirements for quality. Adebanjo (2006) opines that quality assurance is a way of measuring, improving, and maintaining the quality of any human activity that has value.
Furthermore, it as a means of ensuring that the best practices are encouraged in a social system be it academic, sports, business, etc.
Quality assurance process involves setting up standards and ensuring that the standards established are upheld and reviewed periodically. Quality assurance in the library according to Agunbiade (2006) (2003) found out that many universities were denied accreditation by Nigerian
Universities Commission (NUC) due to the poor ratio between the quality (volumes), students' population (users) and the currency of their holdings.
The quality and quantity of the library staff is a quality assurance factor in determining the quality of information service delivery. According to Tiemensma (2009), the quality of the staff to effective information service delivery is hinged on the following: (2014) assert that the information service delivery in developing countries especially is defective owing to inadequate funding for academic libraries.
Research method
The survey research design was adopted for the study. According to Onwioduokit 
Findings and Discussion

Research Question 1
What is the influence of library collections on information service delivery in federal university libraries in South-South, Nigeria? Also, the finding of this study is in line with that of Ogunrombi (2004) which reported that most university libraries' collections in Nigeria are poor in terms of currency, relevancy, scope, availability and adequacy implying a significant influence of quality of collections on information service delivery.
Research Question 2
What is the influence of human resources on information service delivery in federal university libraries in South-South, Nigeria? The finding of this study supports that of Kulkarni and Deshpande (2012) which reported that the services rendered to users by the library staff is the most important determinant of quality service delivery as expressed by most of the faculty members of Government Administrative
Training Institute (ATI) libraries. Also, the finding of this study corroborates that of Adeniran (2010) which discovered a significant influence of library staff on information service delivery. It was stated that users' satisfaction with information service delivery is a function of the quality of library staff that are well-qualified, experienced, polite and empathetic
Research Questions 3
What is the influence of library environment on information service delivery in federal university libraries in South-South, Nigeria? 
Research Questions 4
What is the influence of library funding on information service delivery in federal university libraries in South-South, Nigeria? Data in Table 4 Null Hypothesis 1: There is no significant influence of library collections on information service delivery in federal university libraries in South-south, Nigeria. The result in Table 7 revealed that the calculated t-value of 39.87 is greater than the critical t-value of 1.98 at .05 level of significance and at 162 degree of freedom.
With this result, the null hypothesis was rejected implying a significant influence of library funding on information service delivery in federal university libraries in South-south, Nigeria.
Conclusion and Recommendations
From the findings of the study, it is concluded that quality assurance variables of library collections, human resources, library environment and funding influence information service delivery in federal university libraries in South-South, Nigeria.
Consequent upon the findings of the study, the following Recommendation are made: 
